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Guru Pay Card Information 
 

1. To activate your card 
In order to activate your card, call us at +370 5 2626300 (from Monday to Friday 8:00 – 17:00 
EET) or please send a message via Internet banking. 
 
2. To top up your card 
You can do that by transferring funds to Guru Pay account LT523400012810000007 
Beneficiary name: UAB Guru Pay 
Beneficiary account: LT523400012810000007 
Payment details: TOKEN number*, Your name and surname. 
 
The funds should be transferred from your own Guru Pay account. 
In payment details it is ESSENTIAL to indicate: 
- TOKEN number* of the card to which the funds should be 
added. 
- Card user’s name and surname. 
*TOKEN number can be found at the back of your card 
(lower corner), and it consists of 9 digits, see the picture on 
the right. 
 
 
Please be informed that it takes two working days for the money to appear in the card! 
 
3. Card maintenance 

1. To block your card, please log into your account at login.crunchpayments.com/. 
2. To unblock your card, reach us by phone +370 5 2626300 or via message at Internet 

Banking. 
3. Card statement can be found by logging into your account at login.crunchpayments.com/. 

In the menu on the left please click on ‘Your card’ -> ‘Your statement’ 
 
 

Important! It is your responsibility to inform us in advance if the employee to 
whom the company card has been issued leaves his place of work! 


